Thai Moment Cashback Scheme

Effective Date: 20 October 2025

Feature Rule / Description
Earning Rate Every RM10 spent = RM1 cashback (equivalent to
10% value).
Link to Mobile Cashback balance is tied to the member’s registered
Number mobile number. Each number represents one account.
Expiry Cashback expires 6 months from the last transaction

date (rolling expiry). Each new purchase resets the 6-
month validity.

Non-Refundable /

Cashback cannot be converted into cash, refunded, or

No Cash-Out exchanged. It is usable only as an in-store discount.
When Earned / Cashback is credited after full payment is completed.
Usable It can be used on the next visit, including the same day
(for a separate transaction).
Redemption & Cashback acts as a discount. Example: if your bill is
Usage Rules RM100 and you have RM10 cashback, you pay RM90.
* Maximum redemption: RM30 per day per user.
* Cashback cannot be combined between multiple
accounts / mobile numbers.
* Not applicable with other promotions or discounts.
Other Member * Birthday Month: 20% discount on regular-priced
Benefits items.

* Member Day: Special pricing and exclusive offers.

* Double Cashback: On selected festive / promotional
occasions.

* Exclusive Invitations: Early access to events, menu
previews, and product sampling.




Thai Moment Cashback — Terms & Condition
EFFECTIVE 20 OCTOBER 2025

o Get 10% Cashback every visit. Every RM10 spent = RM1 cashback.
o Cashback is linked to your mobile number.

o Credited after payment.

o Cashback redemption allows on your next visit only.

o Max redemption: RM30 per day per user.

« Valid for 6 months from your last transaction.

o Cashback can’t be shared, refunded, or exchanged for cash.

o Not valid with other discounts or promotions.

SPECIAL BENEFIT

. % Birthday Month: 20% off, cashback redeemable capped at RM15.00
only

o X Member Day & Double Cashback on special occasions.

o For help, WhatsApp +6012-868 1900.



Thai Moment Cashback & Membership:
Q&A /FAQ

1. GENERAL & ENROLMENT

Q: Who is eligible to join the cashback programme?
A: Any customer who can join. The cashback will be tied to your registered
mobile number.

Q: Do I need a card or app?
A: No additional card 1s required. Your cashback is associated with your mobile
number, so just give your number when ordering / paying.

Q: When does the new cashback system start?
A: The new system begins 20 October 2025.

2. EARNING CASHBACK

Q: How much cashback do I earn?
A: For every RM 10 spent, you will get RM 1 in cashback credit (i.e. 10%) on
your account.

Q: When is the cashback credited?
A: Cashback is awarded after your payment is settled (i.e. after your bill is
paid).

Q: Can I earn cashback on delivery / takeaway orders?

A: Yes — as long as the order is made through Thai Moment by walk-in and
provide your mobile number while settling the payment, you will earn
cashback.

Q: Are there items excluded from earning cashback?
A: Some promotional items or discounted menus might be excluded.

3. USING CASHBACK

Q: When can I use my cashback?
A: You can use your cashback on your NEXT VISIT



Q: How does the redemption work?

A: The cashback acts like a discount. For example, if your bill is RM 100 and
you have RM 10 cashback credit, you pay only RM 90. No further discounts
can be applied on top of that.

Q: Can I redeem partial amounts or choose how much cashback to use?
A: Yes — you may redeem part or all of your available cashback credit, up to
the balance you have. Maximum of RM30 per day, per user.

Q: Is there a minimum spend to redeem cashback?
A: There is no fixed minimum — you can use cashback for any future purchase
(even on small bills), subject to your balance and store policy.

Q: Can I combine cashback with other promotions or discounts?
A: No. Once you redeem cashback, no further discounts, vouchers, or promo
codes can be stacked in that transaction.

4. EXPIRY & CONDITIONS

Q: When will my cashback expire?
A: Cashback expires 6 months after your last transaction (i.e. six months from
your most recent purchase).

Q: What if I don’t use my cashback before it expires?
A: Unused cashback will expire and be removed from your account. It is non-
refundable and cannot be converted into cash.

Q: If I make a new purchase before expiry, does the expiry reset?
A: Yes — a new transaction restarts the 6-month window. Each purchase
“refreshes” the expiry period for the remaining balance.

Q: What happens if I return / cancel an order after using or earning
cashback?
A:

1. If you’ve already used cashback in that transaction, we may deduct the
cashback amount from your account.

2. If you’ve earned cashback from that transaction, it will be reversed or
removed.



S. OTHER MEMBER BENEFITS & PERKS

Q: What is the birthday month discount?
A: During your birthday month, you get 20% off your bill (on regular-priced
items). And you can redeem cashback capped at RM15.00 only.

Q: What is “Member Day” special pricing?
A: On selected days (Member Day events), we will offer special prices or bonus
deals exclusive to members.

Q: What is “Double Cashback” on special occasions?
A: During designated promotions or events, you’ll earn 2x cashback (i.e. RM
10 — RM 2). These special offers will be announced in advance.

Q: Will members be invited to events or get product samples?
A: Yes — part of being a member includes invitations to new product launches,
sampling events, and member-only previews.

6. TROUBLESHOOTING & COMMON SCENARIOS

Q: My cashback expired — can you reinstate it?

A: Unfortunately, we generally cannot reinstate expired cashback. That is part
of the program’s terms (non-refundable, non-extendable). However, in special
cases or for loyal customers, we may consider goodwill credit at management’s
discretion.

Q: Can I transfer or share my cashback with other people?
A: No — cashback is tied to your mobile number and cannot be transferred,
gifted, or merged with other accounts.

Q: What if my mobile number changes?

A: Please update your registered mobile number via our customer service or
membership portal as soon as possible. Old balances should be migrated or
transferred to your new number (based on your policy).



